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Data Sheet
ISG web 
Internet Service Gateway 
Control and monitor your heat pump via a 
web interface

 › Compatible with all STIEBEL ELTRON hydronic heat 

pumps

 › Viewable on a standard browser via an integral web 

interface or mobile device

 › Communicates to the STIEBEL ELTRON customer 

service centre

 › Option to control the system via a smartphone web 

app Various software extensions available: KNX, 

Modbus, Energy Management

The advantages

ISG Web

INTERNET SERVICE GATEWAY

MODEL NUMBER  ISG WEB

Max. power consumption A 1.5

Height  mm 95

Width mm 158

Depth mm 37

CAN  RJ 45

RS232  RJ 12

10/100 Ethernet  RJ 45

Application range, min. / max °C 0...60

Warranty
For full warranty information please 
visit www.stiebel.co.nz 

Technical Support
Stiebel Eltron NZ Ltd
Phone: 09 486 2221
Website: stiebel.co.nz

ISG Web Drawing

INSTALLATION
Installation

ISG web www.stiebel.com.au

INSTALLATION

6. Installation

6.1 Installation site
The ISG is designed for wall mounting and is installed between 
your router and your heat pump/integral ventilation unit.

 Note
The ISG connects to the interface for the second pro-
gramming unit.
ff Observe the operating and installation instructions 
of your heat pump or integral ventilation unit. 

!  Material losses
The installation site must be dry and protected against 
frost.
ff Observe the application limits in the chapter "Spec-
ification".

6.2 Wall mounting
ff Mount the ISG on a suitable wall:

26
�0

4�
14

�0
00

4
26

�0
4�

14
�0

00
5

26
�0

4�
14

�0
00

6

ff Push the ISG to the right, until you feel it latch into the 
retainer.

6.3 Power supply
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 Note
The ISG connects to the interface for the second pro-
gramming unit or the remote control of your heat pump/
integral ventilation unit.
If there is only one interface, the ISG connects in parallel 
to the CAN BUS as an additional programming unit.

ff Use the CAN BUS cable supplied to connect the ISG to your 
heat pump/integral ventilation unit via the CAN interface. 
When doing so, observe the operating and installation in-
structions of your heat pump/integral ventilation unit.


